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Public Consultation
and Community
Involvement In Planning

This is a long book dealing with a simple question. How do
you engage the community in the debate about future
development that is truly worthwhile and helpful. This ques-
tion has challenged urban and rural planning for decades
since the Skeffington report in 1969 recorded the disillu-
sionment with planning following the post — war utopian
optimism for reconstruction ( the late Sir John Betjeman
excepted ).That question is still with us.

The book is divided into four parts; The context of consul-
tation today, The planning process, Communications strategy
and tactics and Post planning. This prompts the observation as
to why such a basically simple proposition as consulting the
community should become so complex. But that of course is
the elephant in the room in relation to all the innovations
since the 1947 Act that have sought to improve and clarify the
planning system.

But putting my scepticism aside, the strength of this book
is how it places public consultation and community involve-
ment within the complexity of the planning system. It is
unashamedly written as a text book and most practitioners
will benefit from it being on their library shelves. This should
guarantee sales.

The chapter on the impact of the internet on community
involvement is particularly good and the author s observation
“And as all demographic groups increasingly communicate
online and hyperlocal websites and those of special interest
groups continue to flourish, the need for developers and local
authorities to have a proactive online presence will increase.”
demonstrates the need for
practitioners to be fully
aware of the techniques and
strategies advocated by the
author.

As a retired planner and
now a county councillor
much of my time is spent on
working with local commu-
nities living in a series of
large estates now nearing completion in my division. These
new residents are now my electorate as much as those who
have lived in the area for a long time.

The chapter on community involvement following con-
struction has some useful case studies of where developers
have engaged both with the new and existing residents so as
to shape the new community. There is a huge problem of
resource and manpower capacity within both local govern-
ment and the development industry to deal with the post —
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construction issues.

The Bournville Trust at their Lightmoor Village project
being built at Telford New Town have invested heavily in com-
munity engagement and there is
a dedicated community advice
and service facility in the village
centre. This would have been a
useful case study as it demon-
strates the scale of the commit-
ment necessary to make a real
impact in an evolving communi-
ty as opposed to it being merely
a marketing exercise.

| suspect that this book with its wealth of experience and
best practice will become a well leafed guide with many
active in large scale development.

An important innovation is the chapter on consulting on a
nationally important infrastructure project. An application for
an NSIP must be accompanied by a consultation report in
accordance with Section 27 of the 2008 Planning Act and this
provides an extensive list of the activities that must be carried
out as well as some case studies.
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